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• It is noted that the complaints were identitical in stated nature ("overhead wiring is clinking 
and keeping us up at night").

• Adequate responses and actions identified in the complaints register.

• AA Observations: As per previous site investigations. no overhead cable noise was 
observed, however it is assumed very specific wind conditions are likely required to excite 
cables to produce the noise of concern. and/or the cables have been adjusted to alleviate 
the issue.

• AA Request: A formal account of actions taken for each of the overhead cable complaints 
and locations should be documented and distributed to AA, ER. and complaints team to 
close out each specific complaint.

0 Response from contractor pending as at 06/02/2024, 

0 Additional unrelated complaint, reguarding construction activities commencing pre-7am: 

• Complaint enquiry No: 4027. 17 January 2024

• Factory Street. North Parramatta; stating that: "Works starting at 6:15am with traffic control
idling vehicles, yelling and banging signs" received at 6:23am. PM phoned the complainant
and apologised for the early start at 6:35am.

• Action taken: Email sent to Traffic Manager requesting workers keep the noise to a
minimum and not start before 7am.

• AA suggestion: A project wide toolbox item for the new year. Reminding all contractors of
them of the importance of keeping noise to a minimum before 7am. and in general where
possible.

° Communication from 29 January indicate that toolboxes are being actioned. 

Further actions implmented: 

0 SOM EPS manager is providing weekly updates to AA and Altnerate AA on upcoming works, to better 
coordinate AA inspections with new or concern activities. 

Next anticipated site audit/inspection proposed for Tuesday 6 Feburary to coincide with LRV full speed 
tests along the Cumberland Line.

Monitoring and Alerts 

• No significant observations from monitoring or complaints register in January .

Non-compliance and Incident details 

• Nil for this period .

Ongoing and upcoming environmental risks (noise and vibration) 

• 

• 

• 

Delivery and assembly of LRVs . 

Full speed LRV operational testing to commence along Portion 2 (5-7th February) . 

Review of alarms in demonstrating suitable operating conditions against CoA E57 . 
° Communication from 29 January indicate that a date to testing warning bells at SAMF is being 

scheduled. 

• Overhead Wiring works in North Parramatta from 5 February. Returning to activity in North 
Parramatta may result in receptor sensitivity. 

Recommendations I Advice (incl auditing) 

• Nil for this period,






