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 New bridge structures along the alignment including over James Ruse Drive and Clay Cliff 
Creek, Parramatta River (near the Cumberland Hospital), Kissing Point Road and Vineyard 
Creek, Rydalmere 

 Alterations to the existing road network including line marking, additional traffic lanes and 
turning lanes, new traffic signals, and changes to traffic flows 

 Relocation and protection of existing utilities 

 Public domain and urban design works along the corridor and at Stop precincts 

 Closure of the heavy rail line between Carlingford and Clyde 

 Active transport corridors and additional urban design features along sections of the alignment 
and within Stop precincts 

 Integration with the Opal Electronic Ticketing System (ETS) 

 Real time information in light rail vehicles and at Stops via visual displays and audio. 

An overview of Parramatta Light Rail route is shown in Figure 1-1. 

 
Figure 1-1 Parramatta Light Rail – Stage 1 route  
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1.3.1 Statutory Context 

Stage 1 was subject to environmental impact assessment under the Environmental Planning and 
Assessment Act 1979 (EP&A Act). It is classified as Critical State Significant Infrastructure (CSSI). 
Detailed environmental impact assessments have been carried out and approved by the Minister 
for Planning.  

1.3.2 Parramatta Light Rail Planning Approval 

The Environmental Impact Statement (EIS) assessed impacts for Parramatta Light Rail Stage 1 
(Westmead to Carlingford), including construction and operation of light rail and associated works 
including road enabling work. It was approved by the Minister for Planning on 29 May 2018. The 
Infrastructure Approval SSI-8285 was subsequently modified under Section 5.25 of the EP&A Act 
on 21 December 2018 (MOD 1) and 25 January 2019 (MOD 2). 

The planning approval (Infrastructure Approval SSI 8285) and related environmental assessment 
documents are located at Department of Planning and Environment Major Projects website: 

http://majorprojects.planning.nsw.gov.au/index.pl?action=view job&job id=8285 

 

Figure 1-2 Aerial image of the Stabling and Maintenance Facility in Camellia in construction by the 
SOM Works (Package 5) contractor (TfNSW, June 2023)  

1.4 Project Staging 
Parramatta Light Rail – Stage 1 is staged in accordance with CoA A13. Stages are described in the 
PLR Staging Report (PLR-TFNSW-CBD-PE-RPT-000001) and are summarised in Table 1-3. 
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Figure 1-3 Photograph of the Yallamundi light rail stop in construction by the SOM Works (Package 
5) contractor (TfNSW, April 2023) 
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Figure 1-4 Photograph of the Ngara light rail stop in construction by the SOM Works (Package 5) 
contractor (TfNSW, June 2023) 

 

 

Figure 1-5 Aerial image of Carlingford light rail stop and the Traction Power Substation (TPS)#7 in 
construction by the SOM Works (Package 5) contractor (TfNSW, June 2023)  
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2.2 Complaints 
The project received a total of 43 complaints during the reporting period (compared to 55 
complaints in the last period). Of these, 26 complaints were determined to be attributable to the 
project works following investigation.  

Complaints during the reporting period were associated with day noise (14%), access (12%), 
worker behaviour (12%), property damage (12%), drainage (9%) and safety observations (9%). 
Other complaints included out of hours works (7%), traffic (7%), and privacy (5%). Figure 2-1 
provides a detailed breakdown of complaints by type for the period.  

The number of complaints during this period reduced in comparison to previous periods, likely due 
to the majority of the civil work for the Infrastructure Works (Package 4) being mostly complete and 
the SOM Works (Package 5) construction being primarily focused at specific locations such as 
SaMF, light rail stops and Traction Power Substation (TPS) sites.  

In summary there were: 

 Zero (0) complaints against the Road Enabling (Package 1), Westmead Precinct (Package 2) 
and the Early Works (Package 3) contractors 

 Four (4) complaints against the Infrastructure Works (Package 4) contractor 

 Nineteen (19) complaints against Supply, Operate & Maintain (SOM) Works (Package 5) 
contractor 

 Three (3) complaints directly attributed to TfNSW and the project in general 

 Seventeen (17) complaints which were not relevant to the Project. 

In terms of the distribution of complaints based on location, the number of complaints received for 
the Carlingford Precinct and Parramatta CBD precinct was higher than for Westmead and North 
Parramatta Precincts. The Camellia/Rosehill Precinct received only one complaint noting that this 
precinct is largely industrial. The breakdown of the complaints for each precinct for the period is 
shown in Figure 2-2. 

Complaints have been actioned and resolved in accordance with the Complaints Management 
System. There are no matters which are currently subject to independent mediation. A copy of the 
complaint register is provided to DPE on a monthly basis, or as requested. 

A number of strategies have been adopted by the project to reduce the number of complaints 
being received from the community, including: 

 Regular engagement with stakeholders to establish expectations on the program of works 
including for out of hours works, parking and access changes 

 Prompt investigation of complaints and response to stakeholders 

 Development of receiver-specific solutions in response to noise complaints including moulded 
earplugs, noise cancelling headphones, supermarket vouchers and alternative accommodation 

 Training and reminders are given at worksite prestart meetings to address location-specific 
worker behaviour issues 

 Prompt review and investigation of property damage complaints 

 Minimising the occurrence of out of hours works 

 Using appropriate noise controls 

 Regular delivery of toolbox training to the workforce.  
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2.3 Environmental monitoring 
Environmental monitoring is used to review potential environmental risks caused by project 
activities. Monitoring allows the project to assess and evaluate receiving environment trends and 
ensure installed controls are appropriate and effective. 

A range of environmental monitoring is required by the CoA throughout the duration of construction 
of the project. These measures are listed in the package-specific CEMPs. The results of the 
monitoring programs are described in this section. The relevant Contractors monthly reports 
provide further details of construction environmental monitoring carried out on behalf of the project. 

Survey results from business monitoring during the reporting period is provided in Section 4 in 
accordance with the Business Activation Plan required under CoA E110. 

2.3.1 Water quality (turbidity) monitoring 

This condition is not triggered for Stage 1 (Packages 1 to 3) and Stage 3 (Package 5) of the CSSI. 
Water quality monitoring was undertaken by Stage 2 (Package 4) during previous periods, 
however as of October 2022, the Construction Phase sampling of the Water Quality Monitoring 
program was no longer undertaken as all drainage works were completed and areas of the project 
alignment sealed. In the event of an incident, dewatering works, or commencement of major defect 
works, further water quality monitoring may be carried out as deemed necessary. 

2.3.2 Discharge water quality monitoring 

Each of the main works contractors have been awarded an Environmental Protection Licence 
(EPL) from the NSW Environmental Protection Authority (EPA) which allow discharge of water 
from the worksite in accordance with the licence conditions.  

The Infrastructure Works (Package 4) (EPL 21347) did not discharge water from sediment basins 
and settling containers, as defined by the EPL, in the period.  

There were a number of water discharges from the SOM Works (Package 5) (EPL 21606) to 
manage water at the stabling and maintenance facility. Monitoring is required prior to each of the 
discharge events in accordance with the licence conditions. A summary of the monitoring data from 
water discharges is provided in Table 2-2. 

There were no exceedances of the discharge criteria during the reporting period, and as such, it 
has been determined that the project has not had a detrimental impact on the NSW Water Quality 
Objectives. 
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Figure 2-4 Grey-headed Flying-fox monitoring results for the reporting period against baseline and historical data (Source: Royal Botanical Gardens 
Martin J 2018 & Smith A 2018; NFFMP; TfNSW and Ecosure 2019, 2020, 2021, 2022, 2023) 
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4.3 Support for small business – Social media 
As part of our commitment to supporting businesses via Social Media, regular Facebook posts are 
shared, supporting businesses and events.  
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4.4 Restaurant guide 
The restaurant guide is now in its sixth edition, with the 2023 Restaurant Guide, released in July 
2023 including over 60 participating businesses. 

The Restaurant Guide is being distributed at our pop-up engagement sessions. 

   

4.5 Church Street Activation 

February 2023 to April 2023 

As part of Transport for NSW’s commitment to holding activations, the Church Street Activation 
was designed to encourage families to head outdoors, support local businesses and enjoy the 
Parramatta CBD while construction on the Parramatta Light Rail continues. 

       

END OF REPORT  



Department of Planning, Housing and Infrastructure

4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150
Locked Bag 5022, Parramatta NSW 2124

www.dphi.nsw.gov.au 1

NSW Planning ref: SSI-8285-PA-360

Senior Manager Environment and Sustainability
Transport for NSW
Level 8 4 Parramatta Square, 12 Darcy Street
Parramatta New South Wales 2150

16/01/2024

Sent via the Major Projects Portal only

Subject: Parramatta Light Rail Stage 1 - Construction Compliance Report No 9

Dear 

Reference is made to your post approval matter, SSI-8285-PA-360, Construction Compliance
Report, revision 1, dated 15 December 2023 for the reporting period February to July 2023, submitted
as required by Condition A37 of SSI-8285 as modified (the Approval) to the NSW Department of
Planning, Housing and Infrastructure.

The department has reviewed the report and considers it to generally satisfy the requirements of
Condition A37 of the Approval. 

Please note that acceptance of this report is not an endorsement of the compliance status of the
project. 

Should you wish to discuss the matter further, please contact Alfarid Hussain, on 02 9274 6456 or
email compliance@planning.nsw.gov.au

Yours sincerely

NSW Planning- Compliance




